
CUSTOMER SERVICE
DIRECTORY

“Bringing Government to You”

In an effort to strengthen communication 
between The City of Jackson and our 
constituents, we have developed this easy 
to follow phone guide of the most frequently 
dialed telephone numbers. Our goal is 
to make officials and their services more 
accessible to you. We hope you find our 
Customer Service Directory helpful and use 
it as a tool to bridge the gap between our 
city and our constituents.

Harvey Johnson, Jr. Mayor

L
Landscape Architecture ............................. 960-2068
Legal Department ...................................... 960-1799
Legislature (State)  ..................................... 960-1000
Libraries:

Eudora Welty ........................................ 968-5811
Margaret Walker ................................... 354-8911
Medgar Evers ....................................... 982-2867
Northside  ............................................. 366-0021
South Hills ............................................ 372-1621

M
Marriage Licenses ...................................... 968-6640
Mayor’s Office  ........................................... 960-1084
Mayor’s Youth Initiative  ............................. 960-2173
Meals on Wheels........................................ 960-0438
MS Museum of Art...................................... 960-1515
Municipal Court .......................................... 960-1938
Municipal Garage ....................................... 960-1584
Mynelle Gardens ........................................ 960-1894

N
Neighborhood Enhancement ..................... 960-1490
New Employee Orientation  ....................... 960-1052

0
Opera Mississippi  ...................................... 960-1527

P
Pallette Restaurant (Arts Center) ............... 960-2003
Parham Bridges Tennis Center .................. 956-1105
Park Maintenance ...................................... 960-1840
Park Rangers ............................................. 960-0716
Parking Meters  .......................................... 960-1168
Parking Tickets  .......................................... 960-1932
Parks & Recreation  ................................... 960-0716
Paved Streets............................................  960-1177
PEG (Public Education & Government TV) 960-2527
Permits:

Beer Permit .......................................... 960-1940
Building Permit ..................................... 960-1159
Burn Permit .......................................... 960-2018
Parade Permit ...................................... 960-1340

Personnel Management ............................. 960-1053
Planetarium (Russell C. Davis)  ................  960-1550
Planning Department .................................960-1993

Police Department: (327 E. Pascagoula Street)
Police Chief .......................................... 960-1217
Assistant Chief ..................................... 960-1926
Investigators ......................................... 960-2527
Police Communications  ....................... 960-1234

Police Precincts:
NO. 1 810 Cooper Road ....................... 960-0001
NO .2 711 West Capitol Street ............. 960-0002
NO .3 1475 W. Northside Dr. ................ 960-0003
NO .4 4436 North State Street.  ........... 960-1453
Special Events ...................................... 960-1340
Training Academy (3000 St. Charles)..  960-1378

Post Office...........................................800-275-8777
Pothole Patrol ............................................ 960-7684
Privilege License ........................................ 960-1154
Prosecutor (City) .......................................  960-1197
Public Defender’s Office ............................ 960-1973
Public Works Dept.  .................................... 960-2091

Water Maintenance  ............................. 960-1777
After Hours Dispatcher ......................... 960-1875

Publications ................................................ 960-1067
Purchasing  ................................................ 960-1025

Q
Quality of Life ............................................. 960-2471

R
Records ...................................................... 960-1347
Records Clerk  ........................................... 960-1341
Recycling...................................................  960-1193
Retirees Insurance ..................................... 960-1051
Right-of-Way .............................................. 960-1840
Risk Management ...................................... 960-1048

S
Safety ........................................................  960-2259
School Crossing ......................................... 960-1357
Secretary of State  ..................................... 359-1350
Security, City Hall  ...................................... 960-1037
Security, Warren Hood  .............................. 960-1175
Senior Services  ......................................... 960-0412
Sewer Maintenance ................................... 960-1875
Sign Permit................................................. 960-1154
Sign Shop................................................... 960-1764
Smith Robertson Museum.......................... 960-1457
Smith Wills Stadium  .................................. 362-2294

Social Security Office .......................1-800-772-1213
Solid Waste ................................................ 960-1193
Special Events ........................................... 960-2423
Streets, Bridges & Drainage....................... 960-1168
Supply Warehouse ..................................... 960-1751
Swimming Pools: (Open June-September)

Battlefield Park ..................................... 960-4231
Grove Park ........................................... 982-5370
McDowell .............................................. 371-3999
Mill Street ............................................. 960-4234
Presidential Hills ................................... 366-5467
Russell C. Davis.(Jones)  ..................... 960-4227
Terry Road ............................................ 372-9006
Veterans Administration  ....................... 960-4228
Vine Street ............................................ 991-0604
Whitfield Mills ....................................... 960-4235

Symphony Mississippi ................................ 960-1565
T

Tax Assessor Office.................................... 968-6617
Tax Collector (Hinds Co.)  .......................... 968-6591
Telecommunications................................... 960-1696
Temporary Employee Svcs 960-1746
Tennis Center South .................................. 960-1712
Traffic Court  .............................................. 960-1932
Traffic Engineering  .................................... 960-1651
Traffic Signals  ........................................... 960-1762
Treasury (Fees & Liens)  ............................ 960-1143
Truancy  ..................................................... 973-8660

V
Voters Registration (City)  .......................... 960-1035
Voters Registration (Hinds) ........................ 968-6641

W
Water/Sewer Bus. Admin ........................... 960-2000

Application & Transfers ........................ 960-1116
Water/Sewer Utilities  ................................. 960-2090
Weed & Seed Program (1827 Valley 
Street)....960-1681
Worker Compensation  .............................. 987-4200

XYZ
Youth Division (Police)  .............................. 960-1210
Zoning  ....................................................... 960-2071
Zoological Park .......................................... 352-2580



A
Accident Follow-up  .................................... 960-1360
Action Line ..................................................960-1111
Administration ............................................ 960-1005
Airport Authority ......................................... 939-5631
Amtrak ................................................ 800-872-7245
Animal Control............................................ 960-1774
Arson .......................................................... 960-1416
Art Gallery  ................................................. 960-1582
Arts Alliance  .............................................. 960-1557
Art Center ................................................... 960-1550
Attorney General ........................................ 359-3680
Auto Tags ................................................... 968-6588
Auto Theft  .................................................. 960-1365

B
Birth & Death Certificates ........................... 576-7981
Building and Grounds................................  960-1131
Building Permits  .......................................  960-1159
Burglary ...................................................... 960-1297
Business Development .............................. 960-1055
Byram Landfill  ..........................................  373-5863

C
Cemetery.................................................... 960-1487
Chamber of Commerce .............................. 948-7575
Chancery Clerk .......................................... 968-6507
Chief Administrative Officer ........................ 960-2314
Circuit Clerk................................................ 968-6628
City Attorney ............................................... 960-1799
City Clerk ................................................... 960-1035
City Council Members:

Ward 1 Quentin Whitwell  ....................  960-2051
Ward 2 Chokwe Lumumba ................... 960-1091
Ward 3 LaRita Cooper-Stokes ............. 960-1090
Ward 4 Frank Bluntson ......................... 960-2052
Ward 5 Charles Tillman  ....................... 960-1092
Ward 6 Tony Yarber .............................. 960-1089
Ward 7 Margaret B. Simon ................... 960-1063

City Drivers License ................................... 960-2259
City Hall Security  ....................................... 960-1037
City Prosecutor........................................... 960-1197 

E
Economic Development ............................  960-1638
Emergency Calls ................................................  911

Non-Emergency Calls  ........................  960-1234
Emergency Operations Center..................  960-1476
Employee Insurance  ................................  960-1051
Employment Opportunities  .......................  960-1053
Employee Tuition Assist ............................  960-1746
Employee Verification................................  960-1052
Environmental Service Center ..................  960-0000

F
FBI ............................................................  948-5500
Finance and Management ........................  960-1019
Fire Department ........................................  960-1392
Fire Marshal  .............................................  960-2018
Fire Permits ...............................................  960-2018
Fire Stations:

NO. 1  555S. West St. .....................................  960-2101
NO. 2  836 S. Amite St.  ..................................  960-2102
NO. 3  333 E. Fortification St. .........................  960-2103
NO. 5  1810 N. State St.  ................................  960-2105
NO. 6  Livingston Park Place ..........................  960-2106
NO. 7  4265 N. State St.  ................................  960-2107
NO. 8  1708 Terry Road ..................................  960-2108
NO. 10 2410 Livingston Road ...........................960-2110
NO. 11 3680 Terry Road  ...................................960-2111
NO. 12 2435 McFadden Road ..........................960-2112
NO. 14 3208 Lynch Street .................................960-2114
NO. 15 4943 Clinton Blvd. .................................960-2115
NO. 16 1400 Lakeland Dr.  ................................960-2116
NO. 17 1941 Canton Mart .................................960-2117
NO. 19 5810 Ridgewood Road .........................960-2119
NO. 20 4445 Medgar Evers ............................  960-2120
NO. 21 5381 Watkins Dr.  ................................  960-2121
NO. 22 1590 Lakeshore ..................................  960-2122
NO. 23 2640 Raymond Road  .........................  960-2123
NO. 24 1240 Wiggins Road ............................  960-2124
NO. 25 4048 N. Siwell Road  ..........................  960-2125
NO. 26 2223 Flag Chapel Road ......................  960-2126
NO. 28 611 Terry Road  ...................................  960-2128

Forgery/Fraud .............................................  960-1271

COMMUNITY CENTERS:
Battlefield  .............................................. 960-1901
Champion Gym ...................................... 960-1422
Ku its Gym ............................................. 960-1883
Grove Park ............................................. 960-1807
Jayne Avenue ........................................ 960-2164
Jones  .................................................... 960-1471
Leavell Woods ....................................... 960-1427
Medgar Evers ........................................ 960-1741
Sykes Gym ............................................ 960-2165
Tougaloo  ............................................... 960-1423
Vergy P. Middleton ................................. 960-1904
Westside  ............................................... 960-1650

Community Improvement ........................... 960-1054
Consumer Protection  ..................... 1-800-281-4418
Convention Center  .................................... 960-2321
ConventionNisitor Bureau .......................... 960-1891
Constituent Services  ................................. 960-6434
Court Administrator .................................... 960-1938
Court Services (Municipal)  ........................ 960-2050
Credit Union  .............................................. 922-7055
Crime Analyst ............................................. 960-2057
Crime Lab................................................... 960-1226
Crime Stoppers  ......................................... 355-8477
Custodial Services  ...................................  960-1105

D
Davis Planetarium  ..................................... 960-1550 
DAY CARE SERVICES:

Jones Center ........................................  960-1997
Virden Center ........................................  960-1420
Westside Center ...................................  960-2400
Willow Grove Ctr ...................................  960-1474

Detective Bureau (Police)  ........................  960-1278
Detention Center .......................................  960-1279
Development Assistance ............................ 960-2155
District Attorney .......................................... 965-6568
Drainage..................................................... 960-1870
Drug Hotline  .............................................. 960-0025
Drug Testing ............................................... 960-1746

G
Gang Suppression  .................................... 960-1313
Garbage/Trash Pickup  .............................. 960-1193
Golf Courses:

Sonny Guy ............................................ 960-1905
Grove Park ........................................... 960-2074

Governor’s Service Line ............................. 359-4540
Governor’s Office  ...................................... 359-1000
Grey Hound  ........................................800-231-2222

H
Handilift JATRAN ....................................... 948-5438
Hinds County Sheriff Dept.  ........................ 974-2900
Hinds County Supervisors.......................... 968-6501
Homicide/Robbery...................................... 960-1306
Housing Authority ....................................... 362-0885
HUD ........................................................... 965-4757
Human & Cultural Services ........................ 960-0383
Human Services (State)  ............................ 359-4500

Identification (Police Dept.) ........................ 960-1330
Impound Lot  .............................................. 960-1383
Information Systems .................................. 960-1246
Infrastructure  ............................................  960-1168
Insurance: Group Medical .......................... 960-1051
Internal Affairs (Fire Dept.) ......................... 960-1416
Internal Affairs (Police)  .............................. 960-1331
Internship Program..................................... 960-1699
Internal Audit .............................................. 960-1885

J
Jackson International Airport ...................... 939-5631
Jackson Public Schools  ............................ 960-8700
Jackson Redevelopment Auth ................... 960-1815
JATRAN (Bus Service)  .............................. 948-3840
Judges, Municipal Court............................. 960-1938
Juvenile Justice .......................................... 985-3000

K
Keep Jackson Beautiful ............................. 366-4842


